
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
Important visa information: 
 
All passengers  only except of US or Canadian citizens  need a B1/B2 visitor visa for the 
USA because the freight shipping company does not participate in the US visa waiver program 
(they are not approved carriers for visa waiver regulations). Passengers who cannot present a 
valid US-visa at the beginning of their voyage will be excluded from the voyage.  
 

In the American port you will be picked up by a security officer and driven to the local Immigration 
Office. Here your entry will officially be registered by the authorities and your luggage will be x-
rayed by the customs. When a passenger returns to his home country, his departure also needs 
to be registered by the official authorities (please see reverse page with USA embarkation 
information).  
All taxi costs for the transport to the immigration office or to the vessel have to be paid by the 
passenger right away. The escort service costs USD 15 (at present) and is provided by the local 
cargo agency. 
If you do not follow the above procedure, you have to reckon with a penalty of 5000 USD per 
person. 

Antwerp berth: 
Independent Maritime Terminal (IMT),  
Kaai 724 (ACT Antwerp Container Terminal), Delwaidedok, Antwerpsebaan 57, 2040 Antwerpen 
 

For embarkation in Antwerp please contact your travel office to ask for the actual time of 
embarkation. 
 
Before your boarding (and also after the disembarkation) in Antwerp you have to visit the local 
Immigration Office at Scheepvaartpolitie in Antwerp to be registered by the authorities.  
Non-compliance will lead to heavy fines! 
Any transfer costs have to be paid by the passenger (about 50 by taxi).  
 

Address: Scheepvaartpolitie - grenscontrole Antwerpen Haven,  
Blauwhoefstraat 11, Antwerp, Phone: 0032-(0)3-546 07 30. 

Southampton berth: 
DP World Southampton, 204-207 Western Ave, Southampton SO15 1DA, United Kingdom 
 

Southampton agent: 
Contact: Peter Rowland, Phone: +44- (0) 151 2576735 
Mobile: +44- (0) 780 - 877 32 39 
 
Please contact the agent at least one day before your embarkation to confirm embarkation time 
and berth because changes are possible. 
 
Please contact the ship agencies to ask for actual time of your embarkation only!  
The agency is not responsible for tourist information or other service benefits like transfers / 
calling taxis or hotel bookings. If you use services of the agency, you have to pay all costs in 
cash on the spot, otherwise invoices will be sent to you afterwards. Transfers / taxi costs or hotel 
costs are not included in your passage price. 
Do not give these addresses and telephone numbers to any other persons. 
For all other questions regarding your freighter voyage please always contact your travel office. 



 
The shipping line asks all passengers who depart from Chester or Wilmington to contact the 
respective agency not earlier than one week before departure. Please ask the agency for the 

current schedule. 
 
Please contact the ship agencies to ask for actual time of your embarkation only!  
The agencies are not responsible for tourist information or other service benefits like transfers / 
calling taxis or hotel bookings. If you use services of the agencies, you have to pay all costs in 
cash on the spot, otherwise invoices will be sent to you afterwards. Transfers / taxi costs 
or hotel costs are not included in your passage price. 
Do not give these addresses and telephone numbers to any other persons. 
For all questions regarding your freighter voyage please always contact your booking office. 
 
Please note a telephone number on the questionnaire where your travel office can reach you in 
the USA in case of emergency. 
 

 
 

 
 
Important  before boarding: 
Your departure has to be registered by the US immigration authorities.  
If you do not report your return voyage to 
This will cause problems in future if you want to reenter or pass through the USA. 
 
Important  after disembarkation in Antwerp: 
Directly after you left the vessel you have to visit the local Immigration Office in Antwerp to be 
registered by the authorities. Non-compliance will lead to heavy fines! 
 
Address: Scheepvaartpolitie - grenscontrole Antwerpen Haven,  
Blauwhoefstraat 11, Antwerp, Phone: +32-3-546 07 30  
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Wilmington berth: 
Container Terminal  Wilmington NC,  
North Carolina State Ports Authority, 1 Shipyard Boulevard, Wilmington NC 28412 
 
Wilmington agent: 
Wilmington Shipping Company, 330 Shipyard Blvd., Wilmington, NC 28412,  
Contact person: Mr. Gene Creech 
Phone: +1 (910) 392-8200 / After office hours: +1 (910) 763-9820 / Fax: +1 (910) 392-8247  
Operations group email address: wilm@wilshipco.com, internet: http://wilshipco.com/ 

Chester berth: 
Penn Terminals, One Seville Avenue, Eddystone, PA 19022 

The terminal is situated about 15 miles south of Philadelphia at Exit 8 of the Interstate Highway 
No. 95. 
 

Chester agent: 
GAC-RUR, One International Plaza, Suite 250, Philadelphia, PA 19113, Tel.: +1-484-953-3310, 
(24 hrs.) Fax +1-484-835-3311, e-mail philadelphia@gac.com, internet: www.gacworld.com 


