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IMPORTANT INFORMATION
Boarding conditions and medical disclaimer

To our valued guest

Ia orana,

Thank you for choosing one of our unique passenger freighter cruises aboard ARANUI 5.

Due to the nature of our adventure cruises, we request prior information about any medical conditions 
to ensure the trip is suitable and can be enjoyed by all.

Our cruises take guests to remote locations far from any land-based infrastructure, including medical 
facilities. While there is always a doctor and nurse onboard for emergency care, certain medical 
conditions may be incompatible with the structure and requirements of this trip, particularly due to the 
remoteness and sailing conditions.

We therefore request that you, and any minors accompanying you, are in good physical and 
psychological condition before taking part in this cruise.

Please tick the following as they apply:

You are physically and mentally able to spend several days at sea in the confined space of a ship     ☐
You are  able to carry out disembarkation/embarkation operations during stopovers and barge trips 
(note: this may require steep steps or can occur while the ship is anchored at sea) ☐

You can follow the instructions of the captain and crew in the event of bad weather or an incident  ☐
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Medical conditions that may result in denied boarding or disembarkation:

• Limited autonomy with a Rockwood clinical frailty score of over 5.
• Behavioral disorders, dementia, disorientation or unstable psychiatric/neurological illness.
• Active contagious diseases (skin, respiratory tract, gastrointestinal).
• Uncontrolled infectious diseases.
• Surgery within the month prior to boarding.
• Respiratory or cardiac problems requiring oxygen.
• Recent heart conditions requiring an invasive procedure (e.g. coronary angiography, stent 

placement, valve placement, etc.) or hospitalization in intensive care within three months.
• Unstable cardiac/vascular conditions requiring a change of treatment or planned surgery.
• Kidney disease requiring dialysis.
• Inability to comply with vaccination requirements.
• Chronic conditions likely to be aggravated by living conditions on board (renal, cardiac or 

respiratory insufficiency, insulin-dependent diabetes).

Children: Children under the age of 1 are not allowed on board.
Pregnant women: Accepted up to 7 months of pregnancy on the return date of the cruise.
Persons with reduced mobility: Our teams or your travel agency will be able to assess whether the cruise 
you have chosen is suited to your needs.

Before booking, it is essential that you consult your doctor to check that your health, and that of any 
minors for whom you are responsible, is compatible with this cruise. If in doubt, your doctor can contact 
our referral doctor directly and confidentially via email: medref.aranui@gmail.com.

In order to optimize your medical care onboard, please bring a complete medical file with you in your 
luggage, outlining your medical history (e.g. recent hospital reports, a letter from your GP, etc.), any  
allergies and current treatments.

It is also a requirement that all passengers obtain travel insurance including medical evacuation and 
repatriation.

By reading this, you acknowledge that you have been informed of the risks to your health and of the 
possible financial consequences of not complying with the CPTM / ARANUI 5 company's 
recommendations. In making a booking, you acknowledge that you have been informed of the physical 
and medical requirements associated with the voyage.

Acceptance of information:
ARANUI 5 or your travel agency will give you this note before you confirm your reservation.
☐ I acknowledge that confirmation of my reservation implies acceptance of the terms of this note and 
the general terms and conditions of sale.

Data protection:
In accordance with the RGPD, the information collected is recorded by CPTM / ARANUI 5 for the 
management of your file. You may access, rectify or request the deletion of your data at any time by 
contacting the Data Protection Officer at the following address:
reservation@aranui.pf

Date: Signature:
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