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  INFORMATION TO PASSENGERS 
 

 

 

 

Due to global outbreaks of influenza and coronavirus, measures are being put in place currently by the 

company doctor, before embarkation and on board the Aranui in order to avoid the eventual spread of these 

diseases.  These are precautionary measures, because as of today, there is no case of coronavirus in French 

Polynesia.  

 

5 days prior to your arrival , get a heath condition check by a doctor and send the medical certificate stating 

that the traveler is free of any clinical signs of detectable infection,  by mail to medical.service@aranui.com, 

keep the original copy with you (which is required at the airport and vessel boarding).  If we do not received 

the document on time, your boarding may be refused.  The airlines companies have also received the 

instruction by the Polynesian Government to get this certificate from the travelers. 

 

Upon arrival and before boarding, the cruise doctor and nurse will ask you to complete a confidential 

medical questionnaire, and ensure that you do not have a fever.  This will be an opportunity to report potential 

personal health issues. 

 

When travelling on board and ashore, due to the spread of these diseases by coughing and hand, it is 

recommended to wash your hands regularly (with soap and water or with hydroalcoholic gel available on all 

floors of the ship ), essentially before meals. 

 

During the trip: if you see signs of respiratory disease (unusual cough, fever, respiratory problem, chest pain, 

etc …) please follow these guidelines : 

 

- Stay in  your cabin and call the front desk or emergency number to ask the doctor who will come to see 

you at no extra cost. 

 

- Then follow strict medical instructions to avoid contamination of other passengers. 

 

- If you are allowed out, wash your hands often, cough in your elbow and blow yourself in disposable 

tissues, wear a mask if prescribed. 

 

 

Thank you for your attention and wishing you a great cruise. 

 

 

Doctor Philippe Vaysse, MD, in charge of the Medical Department of the ARANUI 5. 

March 2
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, 2020 
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